
Appendix 1: Adult Social Care Strategy 

 

Appendix 1: Additional strategy development information  

 

Table 1: Strategy development timetable 

Activity Timescales 

Resident surveys May to September 2022 

Focus groups and interviews November 2022 to January 2023 

Staff survey January 2023 

Staff workshops February to March 2023 

Strategy launch June 2023 

Develop strategy action plan July to September 2023 

 

Table 2: Survey reach by resident type 

Survey Accessed 

ASCH 

Unpaid 

Carer/ 

Family 

Not yet 

accessed 

ASCH 

Listening To You 85 79 0 

Living Well 74 67 165 

Total 159 (32%) 146 (30%) 165 (34%) 

 

Table 3: Survey reach by format 

Survey Digital Hard copy 

Listening To You 16 148 

Living Well 296 62 

Total 312 (60%) 210 (40%) 

 



Table 4: Survey reach by characteristics 

Stakeholder group Survey 

responses 

ASCH     

client/carers 

ASCH 

variation1 

LGBTQ+ 6% 6% 0% 

BAME 5% 5% 0% 

Non-Christian Religion 3% 4% +1% 

Learning Disability 4% 20% -16% 

Mental Health 11% 7% +4% 

Physical Disability 23% 13% +10% 

Sensory impairment 12% 0.4% +12% 

Male 31% 43% -12% 

Female 69% 57% +12% 

Aged 65+ 51% 65% -14% 

Aged 18-64 29% 37% +8% 

 

Table 5: Overview of strategy focus groups or one-to-one interviews 

Stakeholder Group Host Organisation No. of 

Participants 

Format 

People with memory or 

cognition issues 

Eastbourne 

Dementia Action 

Alliance 

10 Face-to-Face 

Older people living with frailty Age UK 11 Face-to-Face 

Young people (16-25 year 

olds) 

Amaze 11 Face-to-Face 

Parent carers  East Sussex Parent 

Carer Forum 

5 Online 

Unpaid Carers Care for the Carers 20 

 

Online and Face-to-

Face sessions 

                                            
1 Variation indicated the difference between the proportion of people responding to strategy surveys when 
compared to clients or unpaid carers known to the Adult Social Care and Health department.  



People with multiple 

disadvantage: domestic 

violence  

Changing Futures 

 

3 Online 

People with multiple 

disadvantage: domestic 

violence  

Clarion refuge 

 

6 Face-to-Face 

People with multiple 

disadvantage: substance 

misuse, homelessness, and 

criminal justice  

Seaview 

 

25 Face-to-Face 

interviews 

People with multiple 

disadvantage: substance 

misuse (women) 

Oasis 

 

4 Online interviews 

Families of people with 

multiple disadvantage: 

substance misuse  

Adfam 

 

5 Online interviews 

People with mental health 

needs 

ESCC 22 Online 

People with a learning 

disability 

 

ESCC – 

Involvement 

Matters Team 

8 Online 

People with sensory 

Impairment: vision impairment 

Eastbourne Blind 

Society 

5 Face-to-Face 

People with sensory 

Impairment: vision impairment 

East Sussex Vision 

Support 

Circa 20+ Face-to-Face 

People with sensory 

Impairment: hearing 

impairment 

East Sussex 

Hearing resource 

Centre 

3 Face-to-Face 

People who are neurodiverse SEDSConnective 9 Online 

People with unmet need Diversity Resource 

International 

9 Phone interviews 

People with physical disability 

 

Possability People 6 Online 

 


